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Portfolio of Web Based Projects 

 
Infotech Systems Management provides custom data warehouse and application development 
and the additional services you need to maximize your results. We have over 15 years of 
experience tailoring software solutions that integrate data and systems throughout the enterprise. 
In addition, our support team is ready with mission critical application support 24 hours a day, 7 
days a week. We also have expert staff to create interfaces, reports, or even custom measures - 
whatever your organization needs.  
 
The results of custom software development are extraordinary. We will build a solution that fits 
your workflow perfectly and gives you exactly the data you need to see to more effectively run 
your organization. The web applications we build today take advantage of our ION middleware 
to quickly deliver the quality you want at a competitive cost. Please take a look at some of the 
custom applications described below to see the type of work we can do for you. 
 
 

WebAssessment  Physician Assessment Reporting Application 
 WebAssessment collects information from various systems within the 

enterprise to generate a series of statistical reports covering Encounters & 
Quality of Care, Quality of Service, Cost Effectiveness, Organization 
Participation and various Quality Indicators.  WebAssessment reports 
include a dashboard for Physicians and Consultants with summary level 
reports at the department and site level.  

 
 
WebCVN  Clinical Visit Notes 
 WebCVN makes life easier for health care providers and their staff by 

conveniently printing and storing patient progress note information 
through a web interface.  WebCVN does away with the need to keep reams 
of blank generic progress note forms in the office.  Instead, the forms are 
printed as needed with important patient demographic and clinical 
information already filled in.  The forms can be customized based on age 
and gender so that specific questions or reminders display on a visit note 
based on the patient being seen.  WebCVN captures key visit information 
entered online so that on the patient’s next visit the progress note printed 
will contain this historical information without having to find an old note. 
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Portfolio of Web Based Projects (continued) 

 
 

WebDiabetes   Diabetes Management Application 
 WebDiabetes is a Diabetes Management application.  WebDiabetes 

collects information the Lab, Pharmacy and Managed Care system and 
then selects patients for Diabetes Management based on client supplied 
criteria.  WebDiabetes manages multiple Medical Groups and 
automatically generates a Diabetes Review Record for physicians and case 
managers with pertinent medical information.  

 
 
WebMessaging Secure Enterprise Clinical Messaging Application 
 WebMessaging is an easy to use, secure clinical email application that can 

facilitate Physician to Physician and Patient to Physician messaging.  
Physicians can manage which patients can message them.  Messages can 
be forwarded to other medical staff for response.  Notification of messages 
can be delivered via SMTP, SNPP and SMS.  All messages are logged and 
can be made part of the patient medical record.  Management reports can 
be generated to insure those patient questions are processed in a timely 
manor. 

 
 

WebNotification Results Notification and Review Application 
 WebNotification is a flexible enterprise-wide application that provides 

real-time notification of lab results and events.  WebNotification collects 
information about events from real-time HL7 interfaces and notifies 
Physicians via SMTP, SNPP and SMS, based on custom Physician 
profiles.  Enterprise profiles can override Physician profiles.  Profiles also 
include workflow to allow forwarding of notifications to other Physicians 
or medical staff.  Physicians can then log into WebNotification to review 
the event.  Audit information is tracked and management reports can be 
generated.  

 
 
WebOncall  Oncall Scheduling Application 
 WebOncall is an easy to use On Call Scheduling application.  On call 

schedules can be searched by department and date to display special notes, 
and a 14 day schedule of who is on call for that department / subspecialty.  
The intuitive user interface allows you to hover over a name displaying the 
pager number for that physician.  Clicking the name, allows you to send a 
page or text message via WebPaging to that Physician. Each department 
can update their own on call schedule independently. 
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Portfolio of Web Based Projects (continued) 

 
 

WebPaging  Paging and Simple Text Messaging Application 
 Webpaging is an easy to use text paging and simple text messaging 

application that allows users to search by name, department and number to 
create a text message that can be delivered to a pager or cell phone.  
Messages are sent via SNPP, SMTP or TAP transports with full message 
auditing enabled.  Management reports include a paging system results 
reports that displays how many pages were sent, which transport they used 
and if there were any error or retries. 

 
 
WebReferral   Physician Liaison Referral Service Application 
 WebReferral is a complete physician referral management application for 

both inpatient and outpatient referrals.  WebReferral includes workflow 
management of the referral process and the automatic generation of 
Patient, Referring Physician and Refer to Physician letters.  WebReferral 
includes a series of operational management reports which covers 
Insurance, Compliancy, Specialty, Referring Physician and Referral 
Source as well as the ability to show trending reports by month for any 
date range. 

 
 
WebSurvey  Online Survey Application 
 WebSurvey is a flexible database driven tool for creating, deploying and 

collecting online surveys.  WebSurvey automatically generates surveys 
based on a database of client supplied questions.  Workflow management 
includes managing email lists to invite survey takers, survey reminders and 
survey reports displaying the results.  A survey can be stopped and 
continued at any point.  WebSurvey can handle over 14 different question 
types and an unlimited number of questions for each question type.  

 


